Dansk version

Information om boligsocial indsats, der blandt andet kan hjeelpe, hvis du kommer
bagud med betaling af husleje eller er bekymret for en nabo

Keere beboere i Solgaven Vanlgse

Der er indgaet en aftale med Boligkontoret Danmark og DSI Solgaven
Vanlgse (Ved Dansk Blindesamfund) som indebeerer, at du som beboer ogsa
kan benytte Boligkontoret Danmarks boligsociale enhed.

| Boligkontoret Danmark tilbyder vi forskellige former for radgivning inden for
det boligsociale omrade.

Hjeelp til udseettelsestruede beboere

Hos Boligkontoret Danmark tager vi os af de beboere, der har problemer med
at betale huslejen. Hvis en beboer er kommet bagud med huslejen og
modtager en ophaevelse af lejemalet, kontaktes vedkommende af vores
boligsociale medarbejdere. Formalet er at give gkonomisk radgivning og
vejlede beboeren, sa huslejen bliver betalt, og at stgtte beboeren i at fa betalt
huslejen fremover.

Det er vores gnske, at alle kan beholde deres hjem. Derfor forsgger vi bade
at finde Igsninger i den aktuelle situation, men ogsa for at sikre, at der er rad
til huslejen pa den lange bane.

Hvis du som beboer har brug for gkonomisk radgivning, er du velkommen til
at skrive direkte til falgende e-mailadresse: boligsocial@bdk.dk. Sa kontaktes
du af en af vores boligsociale medarbejdere.

Radgivning i bekymringssager
Er du som beboer bekymret for en beboer, som du mener, at der bgr handles
pa?

Der kan veere tale om psykisk syge beboere, som har uhensigtsmaessig
adfeerd. Det kan veere en beboer, som pludselig eendrer adfeerd, og som
begynder at vaere meget synlig og generende i afdelingen.
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| disse sager kan du sgge sparring hos Boligkontorets boligsociale gruppe. |
seerlig sveere sager, hvor du ikke kan komme videre til for eksempel
kommunen med dine observation og bekymring, kan du lade os tage
kontakten.

Har du brug for radgivning i bekymringssager, er du velkommen til at skrive
direkte til falgende e-mailadresse: boligsocial@bdk.dk.

Sa kontakter en af vores boligsociale medarbejdere dig.

Kontakt vores boligsociale medarbejdere direkte:

Kitt Sandell, e-mailadresse: kisa@bdk.dk,

telefon: 23 46 47 59

Marianne Holm Jensen, e-mailadresse: mahj@bdk.dk,
telefon: 30 30 94 86.

Med venlig hilsen

DSI Solgaven Vanlgse/Boligkontoret Danmark.
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English version

Information about housing-related social support, which can help you if, among other
things, you fall behind on your rent or are concerned about a neighbor

Dear residents of Solgaven Vanlgse,

An agreement has been entered into between Boligkontoret Danmark and
DSI Solgaven Vanlgse (affiliated with the Danish Association of the Blind),
which means that, as a resident, you can also make use of Boligkontoret
Danmark's Housing-Related Social Support Team.

At Boligkontoret Danmark, we offer various forms of advice and support
relating to housing-related social matters.

Help for residents at risk of eviction

At Boligkontoret Danmark, we assist residents who are having difficulties
paying their rent. If a resident falls behind on their rent and receives notice
that their tenancy is being terminated, they will be contacted by one of our
housing support workers. The purpose is to provide financial advice and
guidance to help the residents pay the outstanding rent and to support them
in keeping up with their rent payments in the future.

We want everyone to be able to remain in their home. We therefore try not
only to find solutions to the immediate situation, but also to help ensure that
the residents can afford to pay the rent in the long term.

If you are a resident and need financial advice, you are welcome to contact
us directly by email at boligsocial@bdk.dk. One of our housing support workers
will then contact you.

Advice when you are concerned about another resident

Are you concerned about another resident and believe that action may need
to be taken?

This may involve residents with mental health problems who are displaying
inappropriate or concerning behavior. For example, a resident may suddenly
change their behavior and begin to behave in a way that is very noticeable
and disruptive to others in the residential community.
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In such cases, you can seek advice and guidance from Boligkontoret
Danmark's Housing-Related Social Support Team. In particularly difficult
cases, where you are unable to take your observations and concerns further
yourself, for example to the local municipality, you can ask us to make contact
on your behalf.

If you need advice regarding concerns about another resident, you are
welcome to contact us directly by email at boligsocial@bdk.dk.

One of our housing support workers will then contact you.

Contact our housing support workers directly:

Kitt Sandell
Email: kisa@bdk.dk
Telephone: +45 23 46 47 59

Marianne Holm Jensen
Email: mahj@bdk.dk
Telephone: +45 30 30 94 86.

Kind regards,

DSI Solgaven Vanlgse / Boligkontoret Danmark.
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